


Exploring Target Audiences with AI	
1. Gather background information.
Visit your client’s website and copy URLs for:
· The main website
· Homepage or 'About Us' section
· Product or service pages
Grab links from your client's social media (Instagram, Facebook, LinkedIn, Twitter/X, Reddit) for:
· A couple posts with high engagement (likes, comments, shares)
Grab links to any customer reviews or testimonials about your client (check Google, Yelp or Facebook reviews).
2. Provide initial prompt to AI.
Open AI of your choice and paste the following prompt (customize with your client’s info and links):
"I’m working with a local business called [Client Name]. Here is their website: [link]. Here are some social media posts and customer comments: [links]. Based on this information, what potential customer segments could this business target? Please consider demographics, psychographics and behavioral traits."
3. Refine Your Exploration
Use various follow-up questions from below in your AI search to help your group think through potential customer segments. The goal is to have a list of potential customer segments long enough to assign one to each group member.
Demographic Exploration
· What age groups are most likely to be interested in this type of product/service?
· Are there any notable gender trends in this market?
· What income levels or occupations might align with this offering?
Psychographic Insights
· What values, lifestyles, or interests might align with this brand?
· What types of attitudes or motivations might drive someone to choose this product/service?
· What personality traits or hobbies might be common among potential customers?
Behavioral Patterns
· What behaviors or habits might indicate someone is part of a potential customer segment?
· Are there seasonal or situational factors that influence when people seek this product/service?
· What problems or needs might this business solve for different types of customers?
Geographic Considerations
· Are there specific neighborhoods, regions, or types of communities that might be more interested in this business?
· How might urban vs. suburban vs. rural customers differ in their interest?
Customer Journey Clues
· What stage of life might customers be in when they need this product/service?
· What events or transitions might trigger someone to become a customer?
Market Gaps
· Are there any customer types that seem underserved by competitors in this space?
· What niche audiences might this business be uniquely positioned to serve?
Social Media & Review Analysis
· What can be inferred about current customers based on their comments or reviews?
· Are there patterns in who is engaging with the brand online?
4. Submit Your Exploration & Make Assignments
Submit a document with:
1) Screenshots or documentation of your AI exploration
2) A list of all group members who were in class with a potential target audiences assigned to each. That is the target audience each student will research individually in this week’s Application Assignment. (Please note if any group member was not in class today. They will need to ID their own audience segment that DOES NOT overlap one already assigned to someone in class).
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